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[Abstract]

Smartphone wayfinding applications have rapidly become popularin recent years as tourism has become increasingly
important in Japan. Various types exist, but none of them are geared toward pedestrians and cannot be used in complex
three-dimensional buildings such as large terminal stations. We wondered if a new route guidance system could be
developed using digital signage, which is being developed year by year. We propose a new route guidance system based on
the facts we have learned through various fieldwork and

questionnaires.
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