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Abstract

Nowadays, artificial intelligence (AI) is being developed by many researchers and companies. This
technology is used in many business areas. After doing our research, we realized that Al can also be used
in hospitality industry, especially in hotels. In this report, we present some examples of using Al in this
field. We do so because it seems that when using Al many people think that human warmth and
impressions are lost. We considered using a new style of Al , its name is ORGINIUS, to make

communication between people better. Our goal is to use the potentials of Al to put professional thinking

and expertise into languages.
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